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AIR FRANCE KLM MARTINAIR CARGO PARTNERS WITH GOLDEN SUPPORT TO ENHANCE AIR
CARGO OPERATIONS WITH UNIQUE SKYTRUCKS RFS SOLUTION

SkyTrucks is set to manage RFS operations across 80 US locations, including five key "super
stations."

Prague, 20 June 2024 — Golden Support is thrilled to announce the signing of a landmark
contract with Air France KLM Martinair Cargo (AFKLMP Cargo) to implement its unique IT Road
Feeder Services solution, SkyTrucks, into AFKLMP’s air cargo operations across the United
States. This collaboration, extending the business based on the existing relationship, marks a
significant milestone in optimizing and streamlining air cargo logistics for one of the world’s
leading airline groups, leveraging a solution unparalleled in the market.

The implementation of SkyTrucks will address the challenges faced by AFKLMP Cargo in
managing RFS operations across approximately 80 locations in the USA, including five key
“super stations” that oversee smaller regional airports. The system’s unique scalability and
flexibility allow it to adapt to the varying needs of each station, whether they utilize a single
contractual carrier or engage in the auction workflow.

SkyTrucks, initially developed six years ago and significantly expanded last year, is a one-of-a-
kind system designed to manage Road Feeder Services (RFS) for air cargo. It automates and
simplifies the complex workflow of coordinating ground transportation by generating RFS
routes based on booking details and sending transportation requests to carriers, enabling
them to respond with vehicle type, availability, and pricing in a competitive auction process,
minimizing costs. SkyTrucks then pairs transportation orders with invoices, verifies that the
invoiced amount matches the contracted price, and forwards it to the airline’s financial system
for payment. Additionally, it offers robust reporting capabilities, providing unmatched
oversight and control over the RFS process.

Golden Support’s Chairman of the Board, Jan Korol, commented on the partnership, stating,
“We are excited to collaborate with Air France KLM Martinair Cargo once again, this time to
bring our SkyTrucks solution to their extensive air cargo network in the USA. This partnership
underscores our commitment to providing innovative solutions that enhance operational
efficiency and reduce costs for our clients. SkyTrucks is truly a game-changer in the industry.”

As Air France KLM Martinair integrates SkyTrucks into its air cargo operations, the airline is

poised to achieve greater efficiency, improved coordination, and cost savings, with a solution
that no other provider can match.
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About Air France KLM Martinair Cargo

The Air France-KLM Group is a global airline group with a strong European base. Its main areas
of business are passenger transport, cargo transport and aeronautical maintenance. Air France
KLM Martinair Cargo is the Air France-KLM Group’s dedicated air cargo business. Air France
Cargo and KLM Cargo are members of SkyTeam Cargo (www.skyteamcargo.com) offering even
larger network coverage. Please click here to go to our press releases online or visit
www.afklcargo.com for more information about Air France KLM Martinair Cargo.

About Golden Support

Golden Support is a pioneering company based in the EU, delivering affordable, innovative
solutions tailored for the aviation industry. We cover the entire air cargo supply chain with
systems designed to enhance operational efficiency and streamline logistics processes,
focusing on automation, cost reduction, and advanced reporting. Our flagship suite of Skyline
air cargo solutions is utilized by GHAs and airlines worldwide, helping them optimize
operations and achieve their business goals. For more information, visit our website at
www.goldensupport.eu or connect with us on LinkedIn and X.
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